
1000 Meyer Drive   Crystal Lake, IL  60014
Toll Free (800) 228-3918  /  Fax (815) 455-6205
www.propsbyidm.com                  Email:  orders@propsbyidm.com

    The Worlds Leading Manufacturer of Simulated Electronic Props Use your TAB key to navigate to the next field. 

BILL TO: SHIP TO:

POSTAL CODE: POSTAL CODE:

EMAIL:

Credit card billing address if different than bill to.

Last 3 digits on the back of the Visa, MC, Discover. POSTAL CODE:

Please Check One
Page 1

ADDRESS 1:EXPIRES:

NAME ON CARD:

CVV/CVC#      

STATE/PROVIDENCE:

ADDRESS 2:

CITY:

CARD NUMBER: CARD HOLDER NAME:

FAX:

PHONE: PHONE:

CITY: CITY:

STATE/PROVIDENCE: STATE/PROVIDENCE:

ADDRESS 1: ADDRESS 1:

ADDRESS 2: ADDRESS 2:

COMPANY NAME: COMPANY NAME:

CONTACT NAME: CONTACT NAME:



Be sure to use the correct item number when ordering

Item # QTY

Product Total
Freight
Total

Proudly Made in the USA

All Prices are in US Dollars

$5 handling fee on orders under $100 per ship to location

FOB Crystal Lake, Illinois 60014 and Pensacola, Florida  32505

Shipping via FedEx Ground / Federal Express / UPS (Canadian and International Shipments) / Common Carrier (LTL or TL)

Return Policy: You must call within 5 days of receipt of your product to receive a Return Authorization Number (RAN).  All returns

must have a Return Authorization Number and be in their original carton to receive a refund.  All returns are subject to a 20% restocking fee. 

Returned items without an RAN will be REFUSED.  All returns and refunds are at the discretion of Props by IDM.  Used / Damaged

products will not be accepted for a refund.

Damage Policy:  All damages must be reported to Props by IDM within 5 days of receipt and must be in original carton in order to 

receive a replacement.  Please call with tracking number located on FedEx Label.

Prices and Items are subject to change without notice. Page 2
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